Existing Borrower Transfer and
Additional Loan product guide

Client Issue 31 - Effective from 15 June 2010

This guide provides the main features of the products
available for Additional Loans (page 4), Portability top
ups (page 4) and Existing Borrower Transfers (page 3
and 4), as well as other important information.

However, this guide does not contain all the details you
need to choose a product. Please refer to the relevant
Key Facts lllustration or any offer that may be issued for
full details.

Tofind outmore aboutany ofthe products in this factsheet,
for information about how to apply or if you'd simply like
to discuss what your options are, please contact our
Existing Customer Team on 0845 1 200 891, our staff
will be happy to help you.

Please note that these products may be withdrawn at short notice.
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Loan To Value (LTV)

Like many of the mortgage deals currently on offer, our Existing Borrower Transfer and Additional Loan products now take into
account your mortgage balance compared to the value of your property (LTV). Since taking your Accord mortgage it is likely that
your LTV has changed, for example because of capital repayments or a decrease or increase in the value of your home. Before
selecting one of our products you need to know what your current LTV is. A different method of establishing your LTV is used
depending on whether you are undertaking an Existing Borrower Transfer, Additional Loan or Portability.

LTV and revaluation- Existing Borrower Transfers

We take into account your mortgage balance compared to the estimated value of your property (LTV). We calculate this estimat-
ed value by using the our House Price Index, which is recalculated every quarter. This is the figure which we use when assessing
your eligibility for our Existing Borrower Transfer products unless you request a revaluation.You can request a revaluation of your
property to ascertain your current loan to value, on the basis of your belief that your property’s actual current value is different to
the estimated valuation on our records. Please note that by requesting a revaluation you are not reserving any of our mortgage
products or rates. Products can be withdrawn at any time and you will only be able to choose from the range available once your
current valuation is confirmed.A non-refundable valuation fee of £75 is automatically added to your mortgage account and inter-
est is charged on this daily. If you do not want to be charged interest on this amount you can send a cheque for £75 at the time
the revaluation is instructed.

LTV and revaluation - Additional Loans

We take into account the total of your mortgage balance and the amount of additional borrowing, compared to the last valu-
ation of your property that we have on record. This is the figure which we use when assessing your eligibility for our Additional
Loan products. Any additional loan that takes the total lending over 75% LTV, will be agreed only on a capital and interest repay-
ment basis for the entire additional loan. In some cases we will require a re-valuation of your property. Please contact us to check
if this will apply to you. If a re-valuation is required a non-refundable valuation fee of £75 is payable. This fee is automatically
added to your mortgage account and interest is charged on this daily. If you do not want to be charged interest on this amount
you can send a cheque for £75 at the time the revaluation is instructed. Please note that by requesting a revaluation you are

not reserving any of our mortgage products or rates. Products can be withdrawn at any time and you will only be able to choose
from the range available once your current valuation is confirmed.

Portability

All Accord mortgages are portable from the original property to a new property should you decide to move house, however
when porting the current mortgage you will need to be aware of the following;

If no Top-up is required: Please note that if your mortgage is self certified, and income verification can not be provided for the full
loan, portability can only be allowed on the current mortgage to the same or lower loan size and LTV.

If a Top-up is required: If your mortgage is currently self certified and income verification can be provided for the current loan and
the top-up amount required a top-up loan can be provided. If your mortgage is currently self certified and income verification
cannot be verified then a top up is not allowed.

In all cases: A new valuation will be carried out for all portability applications, regardless of whether a top-up product is required
to determine the new loan to value (LTV) of the lending. A non-refundable standard valuation fee is payable for this, and this fee
will automatically be added to the mortgage account and interest charged on this daily. Borrowers can send a cheque for valua-
tion fee at the time the valuation is instructed to avoid being charged interest on the fee.

LTV - The LTV is calculated using the total of the outstanding mortgage balance and the amount of any top up borrowing re-
quired, compared to a new valuation of the property. Any top up borrowing that takes the total lending over 75% LTV, will be
agreed only on a capital and interest repayment basis for the entire top up amount.

Existing Mortgage Account

To qualify for an Existing Borrower Transfer product for a Prime account, there must be no missed/late payments on your account
within the last 12 months AND no more than 2 months mortgage payments in arrears. For a Credt Repair account, there must be
no missed/late payments on your account within the last 24 months and no more than 2 months mortgage payment in arrears.
To qualify for an Additional Loan there must be no missed payments in the last 12 months (or your account must have been open
for at least 6 months and conducted satisfactorily) AND there must be no more than 1 missed mortgage payment in the last 24
months. If your account does not meet these requirements please contact us to discuss your options.

Self Certification

Self-Certification - is aimed at borrowers who cannot evidence their income through payslips due to being self-employed, having
commission based earnings etc.

Prime:

Borrowers previously on a Prime self cert product who can now fully prove their income can select a full status product.
Borrowers previously on a Prime self cert product who cannot prove their income must select a self cert product.

Credit Repair:

Borrowers previously on a Credit Repair self cert product and who have made all their payments on time and in full within the last
24 months, and can now prove their income can select a full status prime EBT.

Borrowers previously on a Credit Repair self cert product and who have made all their payments on time and in full within the last
24 months, and still can’t prove their income must select a self cert prime EBT.

Credit Repair Guarantee - Credit Repair borrowers who have made all their payments on time and in full in the last 24 months
will be eligible for our Prime Existing Borrower Transfer products when the initial period ends (subject to criteria).
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Existing Borrower Transfers
Full Status

Fixed Rates - Transfer Products
Max LTV Prod R E Initial Rate =6 Reverting to the following rate 'frhe overall'cost Product
ax roduct ate ee Period s for the remaining term or coniwsf)arlson code
2 year fixed 3.99% 5.8% APR 6735
30/09/2012 | 4% to 30/09/2012
Offset 2 year fixed | 4.19% 5.8% APR 6739
3 year fixed 4.49% 5.8% APR 6743
5 30/09/2013 | 4% to 30/09/2013
Offset 3 year fixed | 4.69% 5.8% APR 6744
5 year fixed 4.99% 5% to 30/09/2013 5.7% APR 6745
30/09/2015 | 4% to 30/09/2014
) 3% to 30/09/2015
Offset 5 year fixed | 5.19% 5.8% APR 6746
£0 5.99% variable
(our SVR)
2 year fixed 4.89% 5.9% APR 6736
X
[T
)
Offset 2 year fixed | 5.09% 6.0% APR 6740
2 year fixed 6737
X
= 6.04% 30/09/2012 | 4% to 30/09/2012 6.2% APR
—
Offset 2 year fixed 6741
+ 2 year fixed 6738
§ 6.24% 6.2% APR
-
Offset 2 year fixed 6742
Trackers with Collar
Current Collar Rate Reverting to the | The overall cost Product
Max LTV Product (to end of Initial Fee Initial Rate Period ERCs following rate for | for comparison
Rate . = . code
Rate Period) the remaining term is
2 year tracker 3.49% . o
(BOE +2.09%) | Variable |  COla" 3:00% 10131
3 4% to 5.99% variable o
) £0 30/09/2012 30/09/2012 (our SVR) 5.6% APR
Offset 2 year tracker| 3.69% . o
(BOE +3.19%) Variable Collar: 3.00% 10132

Collar Rate - the minimum rate you will be charged for this product during the Initial Rate Period
ERC - Early Repayment Charge - see page 5 for more information
Offset products note: Savings offset against the mortgage account. The full loan must be on offset products. Unlimited overpayments.
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Existing Borrowers
Full Status

Portability Top-up only

Current The overall cost Product
Max LTV Product Cap Rate Collar Rate ERCs Notes for comparison
Rate is code
1979
2 Tracker for term 6.99% 8.99% 3.00% o No Fee o
0 (BOE +6.49%) Variable | for 2 years for term 2% for 2 years Min Loan of £3,000 7:3% APR Offset
1980
Additional Loans
Current The overall cost Product
Max LTV Product Cap Rate Collar Rate ERCs Notes for comparison
Rate s code
£95 Product Fee 1076
5 Tracker forterm | 6.99% | 8.99% 3.00% 2% for 2 years A rcer:/zi u?é'?nséie rg?nlrbe 7.3% APR
&3 (BOE +6.49%) Variable | for 2 years for term ’ Y g eep =7
details Offset
Min Loan of £3,000 1978
Existing Borrower Transfers
Self Certification
Fixed Rates
Initial Rate Reverting to the The overall cost Product
Max LTV Product Rate Fee . ERCs following rate for the | for comparison
Period s . code
remaining term is
2 year fixed 5.54% 6747
B 6.1% APR
N~
Offset 2 year fixed | 5.74% 6751
2 year fixed 6.04% 6748
% 6.2% APR
[ee]
Offset 2 year fixed | 6.24% 6752
5.99% variable
0,
£0 30/09/12 4% to 30/09/12 (our SVR)
2 year fixed 6.24% 6.2% APR 6749
g
3
Offset 2 year fixed | 6.44% 6.3% APR 6753
o 2 year fixed 6.44% 6750
<
) 6.3% APR
3
Offset 2 year fixed | 6.64% 6754

Cap Rate - the maximum rate you will be charged for this product during the Initial Rate Period

Collar Rate - the minimum rate you will be charged for this product during the Initial Rate Period

ERC - Early Repayment Charge - see page 5 for more information

Offset products note: Savings offset against the mortgage account. The full loan must be on offset products. Unlimited overpayments
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Important Information

1. Early Repayment Charge (ERC) for products with limited overpayments
In the event of part or full repayment or transfer to an alternative product or our standard variable rate, on or before the end
of the ERC period, an ERC is payable. The ERC is calculated at the rate applicable for the year in which the repayment or
transfer occurs and is based on the amount repaid or transferred.
For example: £25,000 is taken on a 4.39% fixed rate product until 30/06/12. If you decide to repay the product or Additional
Loan in full before 30/06/12, the ERC will be 4% x £25,000 = £1,000.
The exception to this is that in any calendar year that Early Repayment Charges apply, you may repay up to 10% of the
mortgage debt outstanding on 1 January that year without charge. Any amount repaid over the 10% limit will incur an Early
Repayment Charge.
For example: If £25,000 is outstanding on the first anniversary of completion of your Additional Loan or product transfer, you
can repay up to £2,500 (10%) in the following 12 month period without incurring an ERC. If you decide to repay more than this
amount eg. £6,000, you will incur an ERC of the specified percentage on £3,500 as this is the amount in excess of the 10%
limit.

2. Early Repayment Charge (ERC) for Offset Accounts
If a product is repaid in full or transferred (in full or in part), on or before the end of the ERC period, an ERC is payable.
However, part repayments (monthly or lump sum) are allowed without charge. The ERC is calculated at the rate applicable for
the year in which the repayment or transfer occurs. The ERC is based on the original transfer amount and so disregards any
payments (including usual monthly payments) you make which may have reduced the total amount transferred.
For example: £100,000 is transferred on a 4.59% fixed rate product until 30/06/12. If you decide to repay this mortgage in full
before 30/06/12, the ERC will be 4% x £100,000 = £4,000.

3. How to apply
If you have selected a product transfer, you can complete our simple online form to request a transfer. You will find the online
form and guidance notes on how to complete the form at www.accordmortgages.com/borrowers. Alternatively, if you'd
prefer to apply by phone, require further borrowing or to discuss your requirements in more depth, please contact our Existing
Customer Team on 0845 1200 891.

4. Existing Borrower Product Transfer Offer and Acceptance
Once you've requested a transfer offer, subject to you meeting our eligibility criteria, a formal mortgage product transfer offer
will be issued. If you do not receive an offer in the post within 7 days of requesting the offer, please contact us.
A signed acceptance of the product transfer offer must be received by us within 14 days of the date of the offer.
Upon receipt of the signed acceptance we will write to you to confirm it has been received and following completion of the
transfer we will write to you again to advise you of your new payment. However, if we are able to complete the transfer without
waiting for your existing product to end then we will only write to you to advise you of your new payment once we have
completed the transfer. If you do not hear from us within 10 days of returning your acceptance, please contact us.
A product transfer is subject to the terms and conditions of any product transfer offer which may be issued. Those terms and
conditions take precedence over information contained in this guide or any other information given to you.

5. Additional Loans
To qualify for one of our Additional Loans, in addition to meeting our lending criteria the purpose of the loan must be acceptable
to us. An acceptable purpose would be:
- Home Improvements or repairs
- Capital Raising (for non-business purposes)
- Purchase of land or holiday home
- Purchase of adjoining land
- Transfer of Equity
- Purchase of freehold
- Extension of lease
- Purchase of share in freehold interest

6. Additional Loan Offer, Acceptance and Completion
To qualify for one of our Additional Loans, any Additional Loan offer that we may make has to be issued within three months of
the date of your application, and your Additional Loan must be completed within three months of the date of offer.
An Additional Loan is subject to the mortgage conditions and mortgage loan terms (in the case of the offset account, the offset
account terms). These terms and conditions take precedence over information contained in this guide or any other information
given to you. Please refer to any Additional Loan offer which may be issued for full details.
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Important Information

7. Release of Funds for Additional Loans
Where the total debt including the Additional Loan is below 85% of the current value of the property (i.e. before any work is
carried out), the money can be released as soon as your loan is approved. A final inspection is required for applications above
this level, the fee for which is payable by you.
The total loan cannot exceed 85% of the property value when it is reinspected.

8. Information relevant to all Offset Accounts
Your existing mortgage and Additional Loan amount must be taken on offset products only. Offset and non-offset products
cannot be mixed. Please contact us if you would like further information about our offset savings accounts.

9. APR (Annual Percentage Rate)
This is a figure which all lenders must quote when referring to mortgages. It is designed to show the total yearly cost of a
mortgage stated as a percentage of the loan. It includes items such as the interest rate payable at the start of the mortgage,
application fee, and other charges commonly paid at the end of a mortgage. It is the overall cost for comparison purposes. This
figure is intended to help you to compare the overall cost of different loans.

10. Other Fees
A Redemption Administration Fee or Mortgage Fee is payable should you redeem your mortgage in full. Please refer to your
original mortgage offer or latest Existing Borrower Transfer offer for the amount of fee applicable to you.

11. Offset Accounts
If you choose an offset account you will not be paid any interest on your offset savings account. In effect the money in your
savings account will achieve the equivalent rate as you are being charged on your mortgage.

Applications subject to standard lending criteria and all loans subject to status

Accord Mortgages Limited is authorised and regulated by the Financial Services Authority.

All communications with us may be monitored/recorded to improve the quality of our service and for your protection and security.
Charges to 0845 numbers may vary. Prices can be checked with your phone provider. Mobile calls usually cost more.

Accord Mortgages Limited is registered in England No. 2139881
Registered office 1 Filey Street Bradford BD1 5AT

ACCM 2008 CLI EBT/AL 15 June10
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